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FOIA and ATIA
• Each province has a Freedom of Information act (FOIA)
• Federally, it is called Access to Information act (ATIA)
• Allows us to gain access to records and information created and 

compiled by public bodies
• Perform a search to learn more



Examples of Provincial Entities:
- Health
- Education
- Public Safety
- Attorney General
- Worksafe
- Office of the Premier

Examples of Federal Entities:
- PHAC
- CBSA
- RCMP
- Any government ministry or 

office



The FOI Process
(Provincial Examples)



The ATI Process (Federal)

Examples of other entities:
- Public Health Agency of Canada
- Canada Border Services Agency
- Health Canada
- Department of Finance Canada

$5 dollar fee



Sample Template
• Make your request and work 

with the information officer to 
refine the topic or scope

• Request specific records (ex: 
briefing notes, e-mails, etc.)

• Determine the public body most 
likely to have the records you 
are looking for



Communications with Information Officers

• The information officer acknowledges receipt of request (email, 
letter, etc.)

• They may ask for assistance in narrowing the scope with key 
search words

• They may state you are required to pay fees for hours involved in 
searching for requested records
• This is a standard tactic and many people will cease their 

request at this point; but don’t pay and don’t quit;
• Instead, complain immediately to the information 

commissioner for that level of government.



• Some may try to transfer to a different department
• It is not their prerogative to move your request. Instead,  get 

them to state in writing that they do not have the information 
requested

• If they fail to assist with your request, complain to the 
information commissioner

Communications with Information Officers



When to contact the Information Commissioner
• When the information officer is not acting in good faith or is throwing 

obstacles in your way that seem unreasonable
• Be patient, this is not a rapid process. Be polite, but firm. 

• If you complain, the information commissioner may ask for 
particulars of the request and why you think it in the public interest 
that the material be made available. 

• The commissioner may ask how you plan to disseminate the 
information, so explain. In many instances, the excuses made get 
overturned by the commissioner. 

• The entity may still resist and may even ignore the 
commissioner…it happens, be persistent.



• Delays repeatedly, fees, more delays. Be patient, polite and 
persistent. Government typically doesn’t like to disclose what 
they are doing – delays and fees are a tactic.

• You may end up with something heavily redacted.
• Sometimes you may be pleasantly surprised.

What to Expect




